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Timeline

1990:    SeniorNet founded in San Francisco
• Launched online community for older adults
• Provided computer literacy training at 150+ SeniorNet Learning Centers

2004: Older Adult Technology Services (OATS) founded in NYC

2013: OATS opens Senior Planet Center in Manhattan

2019: Senior Planet Center opens at Avenidas in Palo Alto

2020: COVID arrives
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Impact of COVID on older adults

 Stay-at-home mandate (March 2020)

 Older adults most medically vulnerable

 Physical facilities serving seniors closed

 Programs shifted from in-person to online
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But many older adults 
did not have online access

4www.pewresearch.org/internet/fact-sheet/internet-broadband 

http://www.pewresearch.org/internet/fact-sheet/internet-broadband


The Digital Divide: Why Does it Matter?
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 Loneliness and social isolation

 Limited access to essential services



Santa Clara County Digital Inclusion 
Initiative Approved by
Board of Supervisors

August 2020

“Increase collaboration and county-
wide coordination by creating a Digital 
Inclusion Workgroup through the Age 
Friendly Cities Collaborative and 
Seniors’ Agenda.”
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- But no funding!



Digital Inclusion Webinars (March 2021)
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White Paper (June 2021)
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White Paper: Key Findings

1. As many as 1/3rd of seniors in SCC (~96,000) lack access to 
high-speed broadband at home, making them vulnerable to 
social isolation and unable to access vital services.

2. Digital inclusion requires: 
1) an access device
2) connectivity
3) digital literacy training

3. Multiple initiatives are underway to 
promote digital inclusion, but need 
coordination, more funding.
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Bay Area Digital Inclusion Coalition (BADIC), 
Aug 2021
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State Funding Arrives

1. California Dept. of Aging/Sourcewise:

– Google Home Smart Speakers, 2021: 610 participants

– CHAT Program (iPads), 2022:  215 participants

2. State of California/County Dept. of Aging & Adult 
Services:

– Access to Technology (ATT), 2022/23 - $2.1 million, 
2,000 participants in Santa Clara County
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Next: Federal Funding

1. Affordable Connectivity Program (ACP), 2021
– $14.5 Billion to subsidize internet access
– 53,150 Santa Clara County households enrolled as of Nov 2023

2. Broadband Equity, Access and Deployment (BEAD)Program

– $42.5 Billion to expand high-speed internet access in all 50 states

– California released its draft plan on Nov 7, 2023

3. Digital Equity Act 

– $2.75 Billion to promote digital equity and 
inclusion, ensure that all people have the
skills, technology & capacity to fully 
participate in the digital economy.
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