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Personal Assistance Registry
● MCIL has been running a Personal Assistant Services (PAS) registry as part of our 

core services for over 40 years.  

● The PAS program serves more consumers than any other department in our office. 

● The registry matches individuals with carefully screened and experienced personal 
assistants (PAs) who assist individuals with activities of daily living. 

● The consumer is the employer of record and pays the PA directly out of pocket or 
through a payroll service.



What Caregiving Looks Like Now

● Marin CIL Electronic Visit Verification Support Program

● On-Call Registry







U.S. Home Care Worker Facts
● The home care workforce has more than doubled in size over the past 10 

years from 800,000 to 1.6 million.

● Nearly 9 in 10 home care workers are women, their median age is 45. 

● While people of color make up one third of the total US workforce, they 
comprise more than half of all home care workers.  

● Over one quarter of home care workers were born outside the US.



U.S. Home Care Worker Facts
• More than half of home care workers have completed no formal 

education beyond high school.

• 73% of home care workers are below 300% of the federal poverty 
level.  The national median wage is approximately $10.49 an hour.

• From 2014 to 2024 home car workers are projected to add more jobs 
than any other occupation with an additional 633,100 new jobs 
anticipated. 



Challenges

● Wages

● Mistreatment

● Language barriers

● Cultural competency

● Technological barriers



Family/Friends Caregivers

● A caregiver—sometimes called an informal caregiver—is an unpaid 
individual (for example, a spouse, partner, family member, friend, or 
neighbor) involved in assisting others with activities of daily living 
and/or medical tasks.

● More than 1 in 6 Americans working full-time or part-time report 
assisting with the care of an elderly or disabled family member, 
relative, or friend.

[Gallup-Healthways. (2011). Gallup-Healthways Well-Being Index.]



Need for Caregiving
● By 2029, 14.4  million seniors are estimated to fall into a “middle 

market” gap

○ Unable to afford assisted and independent living

○ Too wealthy to qualify for Medicaid/MediCal

○ Want to (have to) stay at home

○ Would like not to spend down their assets

○ May/may not be able to afford in-home care providers

○ Will depend on family and friends for care

Health Affairs, 2019



The value of the services family caregivers provide for "free," 

when caring for older adults, is estimated to be $375 billion a 

year. That is almost twice as much as is actually spent on 

homecare and nursing home services combined ($158 billion).

Evercare Survey of the Economic Downturn and Its Impact on Family 

Caregiving; National Alliance for Caregiving and Evercare. March 

2009

Economics of Family Caregiving







Thank you!


