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Why do we count?

Article 1, Section 2 of the U.S. Constitution

“The actual Enumeration shall be made within three 

Years after the first Meeting of the Congress of the United 

States, and within every subsequent Term of ten Years, in 

such Manner as they shall by Law direct.”

It’s in the Constitution
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Your answers are protected by law    
under Title 13 of the U.S. Code

 The census is confidential and required by Law

 Results of the census are reported in statistical format only

 We do not share a respondent’s personal information or 
responses with any other government agencies – federal, 
state or local for 72 years

 All Census Bureau employees swear to a lifetime oath to 
protect respondent’s information

 Penalties for wrongful disclosure – up to 5 years 
imprisonment and/or a fine of $250,000
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What’s in it for you?

Census data, collected only every 10 years, determines:

 Congressional Representation

 How funds are spent in your community on things like 

roads, schools, and hospitals. $675 Billion!!!

 Redistricting of your city, county, state, and federal 

political boundaries

 But wait, there’s more…
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What is Census Data?
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How the 2020 Census will invite everyone to respond



2020CENSUS.GOV

Language Guides (Video and Print)

Language Glossaries

Language Identification Card

Internet 

Self-Response

Paper Questionnaire 
& Mailing Materials

59 Non-English Languages

Video and print language guides will be available online. Glossaries provide key 

terminology to bilingual staff. Language Identification Card expanded to 59 

languages (50 in 2010). Language listed below are in order of need (top to bottom, 

left to right).

12 Non-English 

Languages

Respondents will be able to 

toggle between the 

languages within the 

instrument.

Spanish

Bilingual mailing materials and 

questionnaires will be sent to 

addresses in bilingual tracts. 

Mailings will include instructions on 

responding via Internet or phone in 

12 non-English languages.Spanish Italian Khmer Tamil Croatian

Chinese Farsi Nepali Navajo Bulgarian

Vietnamese German Urdu Hungarian Twi

Korean Armenian Romanian Hebrew Lithuanian

Russian Hindi Telugu Malayalam Yoruba

Arabic Ukrainian Burmese Swahili Czech

Tagalog Bengali Punjabi Yiddish Igbo  

Polish Greek Lao Indonesian Marathi

French Amharic Hmong Serbian Sinhala

Haitian Creole Somali Albanian Tigrinya Slovak

Portuguese Thai Turkish Ilocano American

Sign LanguageJapanese Gujarati Bosnian Dutch

Spanish 

Chinese

Vietnamese 

Korean 

Russian

Arabic

Tagalog

Polish

French

Haitian Creole

Portuguese

Japanese 

Census 

Questionnaire 

Assistance

12 Non-English Languages

There is a separate phone 

number for each language, 

including TDD. This information 

is included in the mailing 

materials. 

Spanish 

Chinese (Mandarin and Cantonese)

Vietnamese 

Korean 

Russian

Arabic

Tagalog

Polish

French

Haitian Creole

Portuguese

Japanese 

During Nonresponse 
Followup enumerators use:

•A bilingual handheld instrument 

(English/Spanish)

•Bilingual materials 

(English/Spanish) 

• Instructions to respond online or 

by phone in 12 non-English 

languages

•Language Identification Card

Language Support Overview



2020CENSUS.GOV

Letters, Postcards and Bilingual Questionnaires

Flip style 

questionnair

e

Which one will go to whom?
Most households will first receive a letter asking them to complete the census questionnaire online with 

information about how to respond online or by phone in English plus 12 non-English languages.

Press Release and Link to Interactive Map 

https://www.census.gov/newsroom/press-releases/2019/contact-strategies-viewer.html
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Language Assistance Sheet 

All mailing packages 

include a language 

assistance sheet with 

instructions in the 12 non-

English languages. 

The instructions explain how 

to select languages online, 

and provide dedicated 

phone numbers for each 

non-English language. 
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New Ability to Self Respond Starting 
March 12, 2020

Internet Phone Paper Form In-

person

*12 languages plus English and TDD 

(Telecommunications Device for the Deaf) will be supported.
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Internet Self-Response

The internet questionnaire will allow 

respondents to toggle between English 

and 12 non-English languages using a 

dropdown language menu at the top of 

each screen, and individual links at the 

top and bottom of each screen. 
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Video Language Guide

.

Video language guides, narrated in 59 non-English 

languages, will assist respondents responding online.

Each video is about 8 minutes and includes basic 

information about the 2020 Census.

Video language guides will be available online to 

stream or download.

Total Run Time: about 8 minutes

• Part 1: Introduction to the 2020 Census (1 minute)

• Part 2: Quick Tour (1 minute)

• Part 3: Translated Guide (6 minutes)
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Print Language Guides

Print language guides, written in 59 non-English languages, 

will assist respondents filling out the paper questionnaire. 

Guides will also be available in large print and braille.

Each guide is 8 pages, and includes basic information 

about the 2020 Census and translation of the questions and 

response categories.

Print language guides will be available online and through 

FLD Partnerships.

*These print guides will include Braille and Large Print.
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Internet Self-Response (cont’d)
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Internet Self-Response 
For Those Without Usual Residence 
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Access the 2020 Census Jobs Site

2020census.gov/jobs

https://2020census.gov/jobs
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Position Pay rate

Office Clerks $16 - $24 per hour

Office Operations Supervisors $20.50 - $31 per hour

Census Field Supervisors $22 - $33 per hour

Enumerators (Census Takers) $20 - $30 per hour

Recruiting Assistants $22 - $33 per hour

Census jobs available in all 8 San Francisco Bay Area Census Offices.

One application qualifies you for any of the following positions:

 Excellent Pay

 Flexible Hours

 Paid Training

 Temporary Positions

Basic Requirements

• 18 years of age or older

• Valid Social Security number

• U.S. Citizen

• Valid email address

• Must apply online

Apply today!

2020census.gov/jobs

Federal Relay Service: (800) 877-8339 TTY / ASCII

www.gsa.gov/fedrelay

1-855-JOB-2020 (1-855-562-2020)

The U.S. Census Bureau is an Equal Opportunity Employer

Simple Application

33 Question Assessment

Plus 9 Supervisory 

questions if interested in 

Supervisory Positions

https://2020census.gov/en/jobs.html
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Contact Information

RAYMOND MUELLER

Partnership Specialist, San Francisco Bay Area

raymond.c.mueller@2020census.gov

8-8-983-2995

Los Angeles Regional Census Center

UNITED STATES CENSUS BUREAU


