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It's in the Constitution

Article 1, Section 2 of the U.S. Constitution

“The actual Enumeration shall be made within three
Years after the first Meeting of the Congress of the United
States, and within every subsequent Term of ten Years, in

such Manner as they shall by Law direct.”
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Your answers are protected by law
under Title 13 of the U.S. Code

The census is confidential and required by Law
Results of the census are reported in statistical format only
We do not share a respondent’s personal information or

responses with any other government agencies - federal,
state or local for 72 years

All Census Bureau employees swear to a lifetime oath to
protect respondent’s information

Penalties for wrongful disclosure — up to 5 years
imprisonment and/or a fine of $250,000
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What's in it for you?

Census data, collected only every 10 years, determines:
Congressional Representation

How funds are spent in your community on things like
roads, schools, and hospitals. $675 Billion!!!

Redistricting of your city, county, state, and federal
political boundaries

But wait, there’s more...
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The census counts every generation.

Every 10 years, the United States counts everyone who lives in the country, from newborn
pabies to the oldest among us. It is important for everyone to complete the 2020 Census SO
that communities like yours can be accurately funded and represented.

Responding is important.
The 2020 Census will influence community funding and congressional representation for
the next decade. Information collected in the census will inform the allocation of more than
$675 billion in federal funds for states and communities each year. That includes money for
things like:
> First responders » Libraries and community centers
» Medicare Part B > Supplemental Nutrition Assistance
» Supportive Housing for program (SNAP)

the Elderly Program » Senior Community Service

Employment Program

Responding is easy.

Beginning in mid-March 2020, you can respond to the census online, by phone, or by mail.
Choose the option that is most comfortable for you. Large-print guides to the questionnaire
are available upon request. From May - July 2020, census takers will visit households that
have not yet responded. A census taker can assist if you need help completing your form.

Responding is safe.

Your personal information is kept confidential by law. Your responses can only be used to
produce statistics. They cannot be shared with law enforcement agencies or used against
you by any government agency or court in any way.

For more information, visit: Shape
your future
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What is Census Data?

Census Q south San Francisco CCD, San Mateo County, California

Health

South San Francisco CCD, San Mateo
County, California

Disability Types of Disabilities in South San Francisco CCD, San Mateo County,

8.8% +/-0.3% California

Race and Ethnicity Disabled population in South San
Francisco CCD, San Mateo County,
Health California

People and Population

Hearing difficulty - 2.5%

Vision difficulty - 1.5%

Education o
12.6% +-01% Cognitive difficulty - 3.2%
Employment Disabled population in the United

States Ambulatory difficulty - 4.9%
Income and Poverty

Table: DP02 Self-care difficulty - 2.2%
Table Survey/Program: 2017

American Community Survey 5-Year

Estimates Independent living difficulty - 5.0%
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How the 2020 Census will invite everyone to respond

WHAT WE WILL SEND IN THE MAIL

On or between

March 12-20

We understand vyou might miss our initial

You’ll receive: -

An invitation to respond
online to the 2020 Census.

(Some households
will also receive paper
guestionnaires.)

March 16-24

A reminder letter.

If yvou haven’t
responded yet:

March 26-April 3

A reminder postcard.

April 8-16

A reminder letter and
paper questionnaire.

April 20-27

A final reminder postcard
before we follow up in
person.

letter in the mail.

Every household that hasn’t already
responded will receive reminders and will
eventually receive a paper questionnaire.

It doesn’t matter which initial invitation
yvou get or how yvou get it—we will follow
up in person with all households that don’t
respond.
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Language Support Overview

Internet
Self-Response

Census
Questionnaire
Assistance

Language Guides (Video and Print)
Language Glossaries
Language Identification Card

Paper Questionnaire
& Mailing Materials

12 Non-English
Languages

Respondents will be able to
toggle between the
languages within the
instrument.
Spanish
Chinese
Vietnamese
Korean

Russian

Arabic

Tagalog

Polish

French

Haitian Creole
Portuguese
Japanese

12 Non-English Languages

There is a separate phone
number for each language,
including TDD. This information
is included in the mailing
materials.

Spanish

Chinese (Mandarin and Cantonese)
Viethamese

Korean

Russian

Arabic

Tagalog

Polish

French

Haitian Creole

Portuguese

Japanese

59 Non-English Languages

Video and print language guides will be available online. Glossaries provide key
terminology to bilingual staff. Language Identification Card expanded to 59
languages (50 in 2010). Language listed below are in order of need (top to bottom,
left to right).

Tamil Croatian
Navajo Bulgarian
Hungarian Twi
Hebrew Lithuanian
Malayalam Yoruba
Swahili Czech
Yiddish Igbo
Indonesian Marathi
Serbian Sinhala
Tigrinya Slovak
llocano
Dutch

Khmer
Nepali
Urdu
Romanian
Telugu
Burmese
Punjabi
Lao
Hmong
Albanian
Turkish
Bosnian

Italian
Farsi
German
Armenian
Hindi
Ukrainian
Bengali
Greek
Ambharic
Somali
Thai
Guijarati

Spanish
Chinese
Vietnamese
Korean
Russian
Arabic
Tagalog
Polish
French
Haitian Creole
Portuguese
Japanese

American
Sign Language

Spanish

Bilingual mailing materials and
questionnaires will be sent to
addresses in bilingual tracts.

Mailings will include instructions on
responding via Internet or phone in
12 non-English languages.

During Nonresponse
Followup enumerators use:

* A bilingual handheld instrument
(English/Spanish)

*Bilingual materials
(English/Spanish)

*Instructions to respond online or
by phone in 12 non-English
languages

*Language Identification Card

c020CENSUS. GOV
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Letters, Postcards and Bilingual Questionnaires

G ... T e F“p Style
questionnair )

COMIENce aqUI' 0 vaite per iniomet [ur removed) parn comgletar su cussionarie del Censo del 2020,

Which one will go to whom?

Most households will first receive a letter asking them to complete the census questionnaire online with
information about how to respond online or by phone in English plus 12 non-English languages.

Press Release and Link to Interactive Map

Shape CUnited States®
your future ensus
2020

c020CENSUS. GOV START HERE >



https://www.census.gov/newsroom/press-releases/2019/contact-strategies-viewer.html

Language Assistance Sheet

All mailing packages
include a language
assistance sheet with
instructions in the 12 non-
English languages.

The instructions explain how
to select languages online,
and provide dedicated
phone numbers for each
non-English language.
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and select “ENGUISH,” located in the upper-right corner of the window, to access
your 2020 Census questionnaire in English.

Espafiol (Spanish)
Vaya a ¥ seleccione “ESPAROL", &n Ia esquina superior derscha de la ventana, para
acceder al cuestionario del Censo del 2020 en espaiiol.

G (Chinese)
Wi A + AT E O6 EAF SOl « IR ETne R
2020FANKHORE -

Tidng Viét [Viemamese)
H3y vao trang mang v chon “TIENG VIET" & goc trén bén phai clia cita s6 dé truy cp
bin cdu hdi Théng K& Dén 55 2020 bing Tiéng Vidt.

30 [Korean)
20209 AM= AR EA W2 S BZ02 HASS ASY Mo|E
ThA siEo] D% HT AG0 Us HR0E Ry FHAe

Pyccwoi (Russian)
HT06bi MOAYHMTD ADCIYT K SHKETE NEENMCH Haceneris 2020 1043 HA PYCCKOM RIEIKE, JARANTE Ha
seb-cait v ooiepuTe €PYCCKHIE® & npaEom sepxHen iy oRHa.

4 2l (Arabic)
il a0 36 g gl g e 7 2y
g R0 2 L 2020 4 AL sl i D _J,A,,u

Tagalog [Tagalog]
Pumunta sa at piliin ang “TAGALOG,” na nasa itaas na kanang sulok ng window, upang
ma-access ang iyong palatanungan ng 2020 Senso sa Tagalog

Polski [Polish)
Aby uzyskat dostep do kwestionariusza Spisu Ludnoéci 2020 w jgzyku polskim, proszg preej$t na strong
i wybrai "POLSKI" w gérnym prawym rogu ekranu.

Frangais (French)
Rendez-vous sur et sélectionnez & FRANGAIS ¥, situé dans le coin supérieur droit de la
fenétre, pour accéder & votre questionnaire du Recensement 2020 en frangais.

Kreyl Ayisyen (Haitian Creole)
Pou gen aksé sou kesyoné Resansman 2020 an, nan Kreybl Ayisyen ale sou sitwéb
chwazi “KREYOL AYISYEN,” nan kwen anwo nan bo dwat fenét la.
Portugués [Portuguese)
Visite & clique em “PORTUGUES” no canto supericr direito da janela para acessar o
questionario do Censo 2020 em pertuguds.
A% (Japanese]

T4 FomE | ‘Ambél A& 1Z|HRL.
2020 EHAEE (AEE SeRLTE

FORM D-L1 (06-04-2012)

OMB Mo. DBO7-1006: Approval Expires 11/30/2021

English
For help completing your 2020 Census questionnaire, call toll-free
For telephone display service (TDD) for the hearing impaired, call toll-free

Espafiol {Spanish)
Si necesita ayuda para completar el cuestionario del Censo del 2020, llame gratis al

SR (Chinese)
MPEAT 00 ANESAEENBERE BRI ENEE () =
(IHRiE) -

Tiéng Viét (Vietnamese)
©€ dugic try gilp hodn thanh ban ciu hdi Théng K& Dan 58 2020 ca guy vi, hdy goi s&mién phi

0] (Korean)
20204 HA2 PlnzA B87 THo] =80 BadAld 28 He
S Fss FhAe.

Pyccwwii (Russian]
Lna nomowm & BHKETI nepenncH
(ecnnamho).

A= 2 [Arabic)
sl i e oot 2020 At s elel IS sl i e

Tagalog [Tagalog)
Para sa tulong 53 ng 2020 , tumawag nang toll free sa

Polski [Polish]
Aby uzyskaé pomoc w wypeinieniu kwestionariusza Spisu Ludnoci 2020, prosze zadzwonié pod
bezptatny numer L

Frangais [French}
Pour obtenir une aide afin de remplir votre questionnaire du Recensement 2020, appelez
gratuitement le

Kreydl Ayisyen [Haitian Creole)
Pou jwenn &d ranpli kesyoné Resansman 2020 2n, rele nimewo nou an gratis

Portugués (Portuguese]
Para obter sjuda para responder 20 questiondric do Censo 2020, ligue gratuitamente para o telefone

B#H (Japanese)
20205 EBBE 20 TCFHRAIB IR, FU—F vl
ITEWETIE L,

cUn-wdswws- FORM D-L (D5-D4-20118)
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New Ability to Self Respond Starting
March 12, 2020

Blo N 8 &

Internet Phone Paper Form
person

*12 languages plus English and TDD shape
(Telecommunications Device for the Deaf) will be supported.  mrsere>




Internet Self-Response

The internet questionnaire will allow
respondents to toggle between English
and 12 non-English languages using a
dropdown language menu at the top of
each screen, and individual links at the
top and bottom of each screen.

c020CENSUS. GOV
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Welcome to the 2020 Census

« It's quick and easy. The 2020 Census questionnaire will take about 10 minutes to complete.

+ It's safe, secure, and confidential. Your information and privacy are protected.

« Your response helps to direct billions of dollars in federal funds to local communities for
schools, roads, and other public services.

« Results from the 2020 Census will be used to determine the number of seats each state has
in Congress and your political representation at all levels of government.
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5= 0|3 gl F 2o 2IEld A0|s 0i71E TAE o 5 ole

20204
« AL B

« TAO]| S ESHE
EEES R
B F2o g A0 2} A|Y Atglol g, £ 2, 7|Et 2T M| 20
£ §E§o| Euct
SRl BB 2B

At
o UEEEA AYE AN 2B TUE| O A YS MO ELCL 22X MU 8 =50 TT
I LHE O ChAl B ECHE, &S E| CHA| MBSO ELICH

« @ HA2 X HE (FI2 (Back), ¥ 22 (Forward) £& £ 7] (Close) 8)& AHE3HA|E 2 EL|CH
00|58 ti2{ 0 W EX| H0f 2Ol HER ABHHHAIR.

» A& (Chrome), TO|0{ Z 2 (Firefox), Q1E{ W YA F Z 2 (Internet Explorer), EACW 2] (Safari)
E0] E|¢l o)A S StAIE 24 0] ZUHE FOod 5 ASLICEL TS, iTHAR,

ENGUSH  EseafoL  (P3(ff) o 10

ENGLISH  ESPANOL [ TENGVIET — BHE01  PYCCKMA 10

AGALOG ~ POLSKI  FRANGAIS  KREYOLAYISYEN  PORTUGUES

Umted States®
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HEX EHY AF

AGALOG  POLSKI  FRANCAIS  KREYOLAVISYEN  PORTUGUES
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Video Language Guide

Video language guides, narrated in 59 non-English
languages, will assist respondents responding online.

Each video is about 8 minutes and includes basic
information about the 2020 Census.

Video language guides will be available online to
sfream or download.

Total Run Time: about 8 minutes

* Part 1: Introduction to the 2020 Census (1 minute)
* Part 2: Quick Tour (1 minute)

« Part 3: Translated Guide (6 minutes)

c020CENSUS. GOV
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Print Language Guides

Print language guides, written in 59 non-English languages,
will assist respondents filling out the paper questionnaire.

Guides will also be available in large print and braille.
Each guide is 8 pages, and includes basic information
about the 2020 Census and translation of the questions and

response categories.

Print language guides will be available online and through
FLD Partnerships.

*These print guides will include Braille and Large Print.

Your Guide to the 2020 Census

How to Respond to the 2020 C

20205 A g gy

tﬂﬁ@'§2020¢A D& ERERE L
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Internet Self-Response (cont’'d)

BEE= An official website of the United States government Here's how you know ~

Trimed Stevtoss
Censﬁs
020 INSTRUCTIONS “ ENGLISH

ENGLISH ESPARNOL hEr E{E) TIENG VIET =0 v " TAGALOG POLSKI FRANGAIS KREYOL AYISYEN PORTUGUES ==

Welcome to the 2020 Census
®
it's quick and easy. The 2020 Census questionnaire will take about 10 minutes to S h (@ | p = CUmted States

ensus
2020

complete.

It's safe, secure, and confidential. Your information and privacy are protected. yo U r f U 1. U re
Your response helps to direct billions of dollars in federal funds to local STA RT H E R E >

communities for schools, roads, and other public services.

Results from the 2020 Census will be used to determine the number of seats each

state has in Congress and your political representation at all levels of government.
Start Questionnaire

Getting started:

- You must complete your questionnaire once you begin. If you leave the
questionnaire and return later, you will have to start over.

- Do not use the web browser buttons (back, forward, or close browser). Use the
buttons within the questionnaire to navigate.

- For best results, use the latest version of Chrome, Firefox, Internet Explorer, or
Safari. Enable cookies.

ENGLISH ESPANOL hEr E i) TIENGVIET SH=0f PYCCKMA A =l TAGALOG POLSKI FRANGAIS KREYOL AYISYEN PORTUGUES = o

"R
~* U.S. Census Bureau Notice and Consent Warming ~*

You are accessing a United States Government computer network. Any information you enter into this system is confidential. it may be used by the Census Bureau for statlshcsl purposes and to improve the website_ If you want
to know more about the use of this system, and how your privacy is protected, visit our online privacy webpage at http=://www.census sov,

Use of this system indicates your consent te collection, monitoring, recording, and use of the information that you provide for any lawful government purpose. So that our website remains safe and available for its intended use,
network traffic is monitored to identify unauthorized attempts to access, upload, change information, or othenwise cause damage to the web service. Use of the government computer network for unauthorized purposesis a
violation of Federal law and can be punished with fines or imprisonment (PUBLIC LAW 95-474).

OMB No.: 0607-1006 | Approval Expires: 11/30/2021
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Internet Self-Response

For Those Without Usual Residence
c%%%& oy e Qg;tMMH

-

Address Venihcation
w

Please provide a city and state, or ZIP Code where you will be living on April 1, 2020.
Also, describe the physical location in the space provided,

City State Z1P Code

Please provide as much information as possible.

For axampla:

® a location description such as “The apartment over the gas station
or “The brick house with the screened porch on the northeast cornes
of Farm Road and HC 46" or
a name of a park, street intersection or shelter, if you will be
experiencing homelessness on April 1, 2020, as well as the name of

the city and state. For example, “Friendship Park, Anywhere, PA;

K= T
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2020 Census Jobs

JOB DETAILS

HOW TO APPLY LOCATIONS

Language Options:

Access the 2020 Census Jobs Site

2020census.gov/jobs

FAQS APPLY NOW

@ English
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https://2020census.gov/jobs

Census jobs available in all 8 San Francisco Bay Area Census Offices.
One application qualifies you for any of the following positions:

$16 - 524 per hour
520,50 - 531 per hour
522 -$33 per hour
520 - 830 per hour
522 -$33 per hour

v Excellent Pay Basic Requirements Simple Application
v Flexible Hours * 18 years of age or older 33 estion Assessment
v Paid Training * Valid Social Security numbep,,;s g Supervisory

v Temporary Positions U.S. Citizen questions if interested in

Valid email adc_lress Supervisory Positions
* Must apply online

Apply today!
2020census.gov/jobs
Federal Relay Service: (800) 877-8339 TTY / ASCII

www.gsa.gov/fedrelay

1-855-JOB-2020 (1-855-562-2020)
Shape United States®
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https://2020census.gov/en/jobs.html

c020CENSUS. GOV

Contact Information

RAYMOND MUELLER
Partnership Specialist, San Francisco Bay Area
raymond.c.mueller@2020census.gov

3-8-983-2995

Los Angeles Regional Census Center
UNITED STATES CENSUS BUREAU
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