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Why is the 

2020 Census important?



■ Political voice

■ Representation

■ Federal resources 

■ Pillar of our democracy
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538

$800 Billion

Important Numbers



Why is the 

2020 Census messy?



Challenges & Barriers
 Politicization

 Declining Trust In Government

 Privacy & Cybersecurity Risks

 Underfunding & Undertesting

 Historic Undercount

 Fear: anti-immigrant policies & 

harm done with citizenship question 

 Digital & Language Barriers





"Let me tell you, the one 

that matters is me. I'm the 

only one that matters.“
D. Trump, U.S. President No. 45, November 3, 2017



Why the 2020 Census 

matters to ALL OF US in

San Francisco



San Francisco City and County 



Our Fair Share of $800B in Federal Resources

Transportation, 

roads, bridges, 

housing, nutrition, 

schools, hospitals, 

libraries, essential 

services and more





Who matters in SF?



At least 883,305 of us

Photo: Lea Suzuki, The Chronicle
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If everyone in San Francisco 

is hard-to-count,  

how are we going to 

get the job done?





SF COUNTS Mission

■ Remove barriers and make sure every 

San Franciscan is informed, motivated 

and able to complete the 2020 Census 

online questionnaire.



SF COUNTS Goals

 Motivate at least 73% to self-respond 

 Increase HTC participation in every area 

by 10-15% over 2010 

 Implement a citywide call to action to 

motivate and mobilize all residents



SF COUNTS Approach

 Increase Access | Remove barriers

 Foster Trust

 Motivate SF Residents

 Humanize the census

 Bring the census to our communities



SF COUNTS Strategies

 Coordinated citywide effort

 Relevant messages, trusted voices

 Boots on the ground: grassroots, 

community-led HTC outreach

 Community grants & empowerment 

 Accessible locations, digital access & 

language assistance

 Inclusive, arts-based creative campaign



SF COUNTS Partnerships
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 SF Complete Count Committee

 City & County Agencies & Leaders

 Arts+Action Coalition

 Community-based Organizations (CBOs), 

business, labor, education, faith-based 

organizations, schools, disability groups, 

ethnic media

 Grantmakers and local funders

 Corporate & tech sectors

 Regional partners: USCB, CCC , UWBA, BA 

cities



Communications: 

bringing the census to the 

people
24
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Multicultural Messages
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in languages that our people speak



Community Events 

& Outreach Activations







Coming in early 2020…

civic participation for all 



Creativity & Imagination
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the power of art and images 

that reflect all of US



Artist JR_65 foot tecote border wall @jr on Instagram  



Connect With Us!

@sf_immigrants

/sfgov.oceia

@oceia_sf


